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What This Book Is All About

 This book is about a Christ-centered approach to nurture 
the spiritual life of believers and to equip believers to fight 
the good fight of faith and thereby confront problems of liv-
ing through exercising faith in Christ and the Word. This 
book also reveals the innate sinfulness of problem-cen-
tered counseling, shows how problem-centered counsel-
ing leads Christians into feeding the flesh and quenching 
the Spirit, and gives reasons why Christians must aban-
don the problem-centered approach. 
 When we say “problems,” we are referring to problems 
normally taken to a psychotherapist or a biblical counselor. 
These are the personal, marital, and family problems that are 
discussed in seeking a resolution. By “problems of living” 
we mean trials, tribulations, afflictions, and sufferings. 
While the expression “problems of living” is not in the 
Bible, we are purposely using this designation to explain 
what NOT to do.
 Person-to-person ministry must be Christ-centered rath-
er than problem-centered. To meet this goal, we explain how 
both the one who ministers and the one who is receiving 
ministry will be doing three things: (1) abandoning prob-
lem-centeredness; (2) embracing the biblical truth about 
the role of problems; (3) becoming Christ-centered on a 
daily basis. The believer who remembers these three ele-
ments while ministering to fellow believers will find that, 
as fellow believers learn to give primary attention to Christ 
instead of talking about their problems, consider problems 
of living as opportunities for spiritual growth, and develop a 
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12 Person to Person Ministry

daily devotional life wherein they learn to walk according to 
the Spirit, the Lord will give them wisdom for the problems 
of living.
 A basic premise of this book regarding such problems of 
living is that trials are attacks on the Christian’s faith. They 
test the believer’s faith and provide an opportunity to grow 
spiritually and to glorify God, who has given Christians all 
they need to confront such trials (Eph. 6:10-18; 2 Peter 1:3-
4). Therefore how Christians view and respond to problems 
is extremely important. Those who draw alongside to min-
ister should do so with the understanding that the person’s 
faith is being challenged. There should be much sympathy 
because all believers have times when their faith is attacked. 
Therefore, they will not simply say, “You need more faith.” 
They will recognize that the person is in the midst of spiri-
tual warfare and needs encouragement in his walk with the 
Lord and spiritual support in holding up the shield of faith 
and wielding the sword of the Spirit, which is the Word of 
God (Eph. 6:10-18).
 The Bible has much to say about trials, temptations, af-
flictions, and sufferings, or what we generally call “prob-
lems of living.” Christians are not immune to problems. In 
fact, Christians should expect trials and various forms of suf-
fering, including the kinds of problems of living that both 
psychological and biblical counseling address. Whether the 
problems are due to a believer’s strong stand for the faith or 
an aspect of God’s fatherly discipline or simply because we 
all live in a sinful world, every problem is a challenge to a 
believer’s faith. Some are obvious attacks, but others are tri-
als that bring a temptation to turn away from God or attempt 
to solve things apart from His involvement, His Word, and 
His will. Thus trials may tempt believers to lose patience and 
not trust God to work through the pain and suffering. Trials 
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also tempt believers to sin against God for the sake of getting 
rid of unpleasant circumstances.
 The Bible presents a view of problems of living very 
different from the usual human perspective. God uses such 
problems for His purposes, which include drawing people 
to Himself, conforming believers to the image of Christ, 
and building His Kingdom, all to His glory. God thus uses 
problems for His glory and our good. In contrast, ever since 
the counseling rage began, Christians have been using the 
Bible and God, often in combination with the wisdom of 
man, to solve and get past their problems. The means and the 
goal are diametrically opposed. God uses problems for our 
spiritual and eternal good, but in much Christian counseling 
people often attempt to use God and His Word primarily for 
elimination of and temporal relief from problems. 
 Utilitarian Christianity is not limited to seeker-sensitive 
churches, but pervades Christian counseling and much of 
what is called biblical counseling. Think about the contrast 
between God using trials for His purposes and people using 
God for theirs. One glorifies God and spiritually matures 
believers; the other dishonors God by using Him for personal 
gain (personal happiness, relief from problems, etc.). Does 
this mean that God’s dear children are not to turn to Him and 
His Word in the midst of trials and seek His help? No! He 
is our Father. He has instructed us to call on Him, and He 
has promised to instruct and deliver us. However, there is a 
subtle but stark difference that can occur when the believer’s 
goal is different from God’s goal. 
 Early believers saw trials as God’s gracious fatherly 
means of maturing His children in the faith. Rather than 
focusing on ways to solve the problems as the means of 
finding peace and happiness, the early Christians saw 
problems as opportunities for growing in faith and glorifying 
God. James urged believers to “count it all joy when ye fall 
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into divers temptations” (James 1:2) and to recognize that 
every trial is a test of faith and a call to spiritual arms. Thus 
they had a different perspective and a different “solution,” so 
to speak.
 If any group of believers suffered from problems of 
living, the early Christians did, to the point of great affliction, 
persecution, and martyrdom. Moreover, many of them had 
suffered horrendous childhoods, including slavery and all 
forms of abuse. The “talking cure” would never have sufficed 
any more than Job’s counselors’ “talking cure” of arrogance 
and condemnation. No, the early Christians needed more 
than that. They needed encouragement in their walk of faith. 
They needed to learn to use the shield of faith, the sword of 
the spirit, prayer, and the rest of the godly armor supplied 
with their new life in Christ. They needed their branches to 
be pruned with affliction so that the fruit of the Spirit would 
flourish. 
 They needed to learn the ways of the Lord and to encour-
age each other in the truths they had learned. They needed 
to remember and remind one another about the usefulness of 
trials, afflictions, and tribulation and how these can produce 
patience in trials, experience with God, hope in His prom-
ises, and the very love for God being shed abroad in their 
hearts by the Holy Spirit (Romans 5:3-5). They needed to 
hang on to the Lord with endurance and to come alongside 
the weaker one to help that person do so as well (Gal. 6:1-
2). They needed to seek God for wisdom, believing that He 
would show the way (James 1:5-6). And through all of this 
they learned that James was right when he said: 

My brethren, count it all joy when ye fall into divers 
temptations; knowing this, that the trying of your faith 
worketh patience. But let patience have her perfect 
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work, that ye may be perfect and entire, wanting 
nothing (James 1:2-4).

 The early believers came to experience the consolation 
of the Lord so that they could console one another along the 
arduous walk of faith in those days that were far more trying 
than today. Have we been deceived into the problem-centered 
talking cure when there is so much more to be gained through 
following the teachings of Scripture regarding trials, their 
source, their purpose, and their tremendous usefulness?
 Years ago we were part of the biblical counseling move-
ment (BCM). We spoke at conferences, promoted various 
BCM organizations, and wrote in support of biblical coun-
seling. For reasons mentioned in this book and in our other 
writings, we left the BCM and became critics of it. One of 
the many reasons we left is because we realized that the very 
terminology (i.e., counselor, counselee, counseling) used in 
the movement was unbiblical. Primarily, we recognized that 
those in the BCM used a problem-centered approach similar 
to the psychological counseling movement that preceded it, 
while we used a Christ-centered ministry approach. We also 
realized that the training programs with their manuals, cer-
tificates, and degrees were intimidations to those individuals 
who should have been encouraged to minister without such 
obstacles to service. 
 It is our desire that, by reading this book, those who are 
maturing in the faith through the trials of life and walking 
daily in the faith will be encouraged to minister the care of 
souls to fellow believers. To accomplish this goal we have 
three parts to this book. In Part One we discuss “What Not 
to Do” by revealing the unbiblical shortcomings of the BCM 
as a contrast to true biblical ministry. Knowing “What Not 
to Do” can often be as important as knowing “What Can 
Be Done.” In Part Two we discuss “What to Avoid.” We 



16 Person to Person Ministry

recommend that one not become enmeshed in any system 
of counseling. We demonstrate how what is called “bibli-
cal counseling” is problem-centered and inevitably leads 
to evil speaking1 and should be avoided by all believers. 
As examples we critique the nouthetic counseling approach 
developed by Dr. Jay Adams and promoted by the National 
Association of Nouthetic Counselors (NANC) and the in-
ner-workings-of-the-heart approach  espoused by Dr. David 
Powlison and promoted by the Christian Counseling and 
Educational Foundation (CCEF). Part Three is titled “What 
Can Be Done.” In it we discuss what can be done to minis-
ter to those with problems of living. This is meant to be an 
encouragement to those who desire to minister and for those 
who are already doing so.
 This book is not written to train Christians to become 
biblical counselors. The purpose of this book is to encour-
age those in the church who are called and gifted by God to 
minister Christ to other believers as needs and opportunities 
arise. There are numerous believers who are already prepared 
and equipped by God to minister to fellow believers who 
are facing trials and suffering from problems of living. God 
has prepared and equipped His children through His gifts of 
salvation, new life in Christ, the indwelling Holy Spirit, and 
His Word. He continues to prepare and equip them as they 
continue in His Word, walking according to their new life 
and maturing in the faith as they encounter various trials and 
life experiences.
 We pray that more and more of those whom God has 
already prepared through His Word, the work of the Holy 
Spirit in their lives, and the fellowship of the saints will step 
out in faith to minister to one another in the Body of Christ 
as a result of reading this book.




